Do you need extra cash?

Call Katie at (505) 248-8671,
our home loan expert about an
Equity Line of Credit.

HELOC Highlights

e LOW monthly payments

e Rates starting at 5.00%

e Borrow up to 90% CLTV (combined loan to value) of
your home’s equity

e Great way to tackle that home improvement project and
increase your home’s VALUE!!

Lobby Access Update:

Updated Office Hours

Albuquerque Lobby Access (Appointment Only)

Drive Up

Monday, Tuesday, Thursday, Friday 8:30am - 4:30pm
Wednesday 8:30am - 3:30pm

Saturday- 9:00am - 12:00pm. Drive up and appointment only

Farmington Lobby Access (Appointment Only)

Drive Up

Monday, Tuesday, Thursday, Friday 9:00am — 5:00pm.
Wednesday 9:00am -3:30pm

Saturdays 9:00am—12:00pm Drive up and appointment only

Southwest Federal Credit Union is still closed in our lobbies per the Governor’s orders outlined in November. We will look to reopen our lobbies
as soon as we are able to do so. Please continue to review our website and social media for updates on when we will be reopening our lobbies.

Seek out our great online and mobile products to assist with your banking such as Internet banking, Bill pay, Mobile Deposit, Phone banking,

Night Drop deposits and ATM access.

We will continue to work with membership on banking inquiries and other lobby requests while our lobbies are closed. If you need to establish
an appointment in our offices you may contact our main line of 505-243-6751 to seek out an appointment at one of our three locations. Please
call in advance of heading down to our offices if you are seeking an appointment.

Visit our website (www.sfcunm.org/lobbies-opening) to find out what you need to know about our reopening.

Thank you for 85 years!

Holiday Closures
January 1% —New Year's Day
January 18" — Martin Luther King Jr. Day
February 15" — Washington’s Birthday
May 31 — Memorial Day

July 5" — Independence Day (Observed)




Visit www.sfcunm.org to view our Notice of Your
Financial Privacy Rights

Financial Services

We understand how the recent volatility in the market has
everyone on edge.

Many are worried about how to weather the ups and downs of
the market.

Many may be struggling with debt, meeting monthly expenses
and managing their savings.

We are focused on helping you!

Please do not hesitate to call; "No
obligation or fees”

Jesus A. (Jay) Soto, LUTCF, your CU
Financial Advisor at 505-506-0612

Can | do this online?

I's not that we don’t want to see you. We want you to be
safe.

Consider all of our out of office services:

e Online Banking

e Online Loan Applications

¢ Mobile Banking with our Personal Audio Teller (PAT)

e Remote Deposit Capture (RDC) on your mobile
device

e Online Bill Pay

e ATM access through COOP ATMs

There is so much you can do from the comfort of your
home. Seek out our online products today. Contact us at
505-243-6751.

The Sprint Credit Union Member Cash Rewards
Program Ended on 07/31/2020.

An exciting new credit union member wireless discount is coming soon.

24/7 Live Member Service

(505) 243-6751
(800) 880-7974

(505) 243-3944
(800) 243-8991

Locations

= 8111 Harper Rd. NE, Albuquerque, NM 87111

Automatic Teller (PAT)

Credit Decline Line
In the U.S. (888) 526-0404
International (206) 352-4954

Website

www.sfcunm.org

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United
States Government. National Credit Union
Administration, a U.S. Government Agency.

=> 7600 4th St. NW, Los Ranchos de Albuquerque, NM 87107
= 111 S. Miller, Farmington, NM 87401

EQUAL HOUSING
OPPORTUNITY



